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A CALL FOR SUPPORT
We hope you and your family are doing 
well, and are using your time together to do 
some fun activities as a family. As we move 
through Phase II of our 'Stay Put" order, 
we are finding that COVID-19 has taken a 
devastating toll on many children and families 
in our communities.  Our next pandemic will 
very likely be a mental health pandemic. 
 
Sierra Vista Child & Family Services has 
been serving children, families, and adults in 
Stanislaus and Merced Counties since 1972. 
Today we are the largest non-profit mental 
health provider in Stanislaus County.  For 48 
years, our goal has been to strengthen children 
and families by transforming lives.  We 
have served on average, 17,000 children and 
families through our ever-growing continuum 
of care. 
 
As you know, our economy has also suffered 
from this pandemic.  People have lost their 
jobs and are struggling to put food on the 
table and pay the necessary bills.  COVID-19 
has lead to devastating stress, that can and has 
resulted in increased domestic violence, child 
abuse, and mental health disorders. 
 
Our families have expressed their most 
basic needs: "I need food for my children 
and diapers for my baby," shared one mom 
receiving services through one of our five 
family resource centers.  Parenting resources 
are requested as parents are locked in their 
homes with their children, day after day, 
without the support they need. 
 
As we meet with our various County 
departments, we hear more concerns regarding 
levels of funding for services. 
Our clinicians have been providing services 
via Telehealth and Zoom since the beginning 
of March.  Our Non-Public School teachers 
have been providing distance learning to our 
K-8 students since March when the schools 
were closed.  Funding for mental health and 
education will decrease. Funding for our 
group homes, where we work with our most 

challenged youth, is being reduced.  Yet, all of 
these children continue to require even more 
intensive services. 
 
We need your support today.  No donation 
amount is too small, and every penny will 
ensure the services for the individuals with the 
most vulnerable needs in our communities. 
 
Sierra Vista launched Telehealth and remote 
services almost immediately after our State 
and our County shut down. I am incredibly 
proud of our Sierra Vista team and their 
dedication to making a difference in the lives 
of many who need our support. Caring for 
their own families and working remotely from 
home has not deterred them from serving 
others with higher needs.  Your support of 
$50, $100, $500, $1,000 or more, will allow 
our team to continue to provide counseling, 
mental health services, education for our 
Special Education Students and Drug 
and Alcohol Services to our Mom's in our 
Perinatal Drug and Alcohol Program. 
 
Please donate what you can today.  Help 
Sierra Vista continue our 48-year service 
to the children and families who need our 
help today,  more than ever. You can make 
your donation through our website at 
sierravistacares.org.  You can also mail your 
donation to Sierra Vista Child & Family 
Services at 100 Poplar Ave., Modesto, CA 
95354. 
 
Together, we can come through the other side 
of this pandemic knowing we have helped 
families to thrive, and keeping children safe.  

With appreciation,

Judy Kindle
Chief Executive Officer
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Due to COVID-19, the Family Resource 
Centers have had to make adjustments 
to our traditional service model. We are 
dedicated to serving the community and 
providing the highest level of services. 
For the safety of our staff and clients, we 
canceled all face-to-face meetings. When 
a client is in need, staff are prompt to 
respond in the most appropriate way. For 
example, dropping off food and essential 
items on the clients doorstep. We have 
set-up procedures for curbside pickup 
for resources and necessary items. Our 
service transitioned to an online format 
and conference calling. We are aware of 
the digital divide and wanted to ensure 
multiple forms for our clients to connect 
with someone they trust. Staff spent time 
assessing clients ability to use technology 
and social media platforms. Also, we 
are working hard to continue to provide 

case management services via telephone, 
telehealth, and mail to help our families 
and communities. In a time of crisis, 
people will turn to a trusted member of 

the community, which we feel the past 
sixteen years of the Family Resource 
Centers existence prepared us. Our deep 
relationship with the communities we 
serve has allowed us to meet this moment.  

The following is an outline of our services 
and commitment to our communities.
• Telehealth, which includes case 

management and clinical services has 
become an essential tool in caring for 
our clients. This platform allows us to 
continue to serve our clients as well 
as individuals who find themselves 
in need of support during these 
challenging and uncertain times. 
Telehealth has helped us address 
COVID-19 by limiting exposure. It 
has also helped us reach clients that 
have limited access to needed services.

• Literacy is a critical need in the 
continued education of children. We 
have created a schedule of literacy 
activities that are accessible via 
zoom, Facebook live, phone call, and 
conference call. The staff invite clients 
and the community to participate via 
mail, phone calls, and invitation on our 
Facebook page.

•  Parent Education providing 
parent education to our clients and 
community is a priority for the Family 
Resource Centers. Therefore, we 

continue to provide this service via 
phone, conference call, zoom, and 
Facebook live. 

• School Readiness is important so 
that children continue to learn during 
this pandemic. Buddy bags have been 
created weekly for families to pick up 
at their local Family Resource Center. 
The bags include coloring pages, 
crayons, activities, and wellness tips for 
adults. Families are encouraged to pick 
the bags up at the center via-curb side 
pick-up. If the family is unable to pick 
up, the staff will drop the bags off on 
their porch.

• Porch/ Curb-Side Pick Up with social 
distancing and basic needs increasing, 
we set up two ways to continue to 
support our communities. We deliver 
food and essential items and drop 
them off on their doorstep. If clients 
would prefer to pick them up, they are 
encouraged to use curb-side pick-up. 
Both methods have been successful 
in continuing to connect during this 
crisis. 

Thank you to all of those who have 
supported Sierra Vista and our Family 
Resource Centers during this time of 
uncertainty. A big thank you to all of 
our staff who have made this transition 
successful and have rose  to the challenge.
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Even though we had to cancel our 28th 
Annual Golf Tournament just weeks before 
the event, thanks to the overwhelming 
generosity of our loyal golfers and sponsors, 
our spring fundraiser was still extremely 
successful, raising over $72,000 for the 
children and families in need of our 
services in our communities!

Thank you to our sponsors who converted 
their donations to our general fund, 
and thank you to those who rolled their 
sponsorship over to our 2021 Tournament. 
We can’t wait to see all of you next year!  
We are especially grateful to Rolling Hills 
Nut Company and Yosemite Farm Credit, 
who doubled their original donations! We 

thank you all from the bottom of our heart 
for your continued support, for your care 
and concern for the children and families 
in our community and your desire to give 
them a brighter, healthier future.

Because of the COVID-19 Pandemic, 
these funds are even more desperately 
needed to assist with the basic needs of 
those in crisis in our area. We are aware 
that in the future, as this crisis reaches a 
resolution and a sense of normalcy returns, 
the demand for our services will increase 
exponentially due to the negative effects 
of the isolation, school closures, and job 
layoffs that are occurring now.

“Every child is a different kind of flower, and all together make 
this world a Beautiful Garden.”

SPONSORS
Par Sponsors
Garton Tractor
Pohl and Holmes
Yosemite Farm Credit

Hole Sponsors
Andreini & Company
Braden Farms
Craven Farming Company
Del Rio Nut Company
Frazier Nut Company
Jeff Dirkse for Sheriff 2019
KCOE ISOM LLP
Kiwanis of Greater Turlock
Mariani Nut Company
Mid Valley Agricultural Services, Inc.
Modesto Irrigation District
Morelli Law
Neff Fleisig
O'Briens
Rodarakis and Sousa APC
Ronald W. Hillberg-Attorney
Select Harvest
Silver Creek Almond Co, Inc.
Tree Nuts LLC
Yosemite Farm Credit

Additional Sponsors
Campos Brothers
Grimbleby Coleman
 Certified Public Accountants, Inc.
Ramsbacher Prokey Leonard, LLP
Reed & Roxanna Smith
Warden's Office Products

28TH ANNUAL GOLF TOURNAMENT
Thank You Sponsors

Eagle Sponsors

Birdie Sponsors
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Family. Shared values, beliefs, and 
traditions. Everyday experiences and 
activities. Unconditional, nonjudgmental 
support. Many words define family…a 
group of people with common goals. One 
thing stands out: The feeling that Sierra 
Vista not only helps create and build 
stronger families, it is a FAMILY. 

Sierra Vista’s culture is based on our 
vision, “A Commitment to Caring.”  We 
all try to live this vision by taking care of 
each other and those in the community 
who need our support.

Tiffany Rivera has shown us that she 
lives the embodiment of our culture 
by going above and beyond our vision.  
Knowing the risk of the COVID-19 
Virus, Tiffany set out to make face masks 
for everyone at Sierra Vista.  She worked 
with her mother, Edie Raymond, and 
her sister, Stephanie Mendes to make 
face masks for all at Sierra Vista. This 
group has gone on to make and donate 
a total of  3097 face masks to family 
members, friends, nurses, schools and the 
community.  We are all masked when 
we need to be and are keeping ourselves 
and our co-workers safe. She even chose 
many fabrics that are very cheerful and 
colorful.

Thank you, Tiffany.  We know how busy 
you are and appreciate that you cared 
enough to give your free time to make 
sure you were taking care of us.  You are 
one of Sierra Vista’s heroes!

During these challenging times, it is 
difficult to concentrate on business as 
usual.  There are many things that have 
taken a back seat because what may 
have been important yesterday is not 
as important today.  As we continue to 
work from home away from each other 
and from our team, it is easy to forget the 
great efforts we as an agency have made 
to create our culture of caring at Sierra 
Vista.  When the health crisis passes 
there will be a new normal and some 
things will change forever. Like some 
aspects of our business life, our culture 
may change but only in the way we 
uphold our historic values.  

Change can spark creativity and 
productivity to adapt to the new normal.  
During this crisis we have learned the 
importance of communication and 
sharing information with each other 
and with those we work with outside of 
our agency.  We have learned about the 
business models at other agencies which 
have clarified Sierra Vista’s commitment 
to caring and its supportive “family” 
culture.  We must support each other, 
learn from each other, and show how 
much we care for one another.

Though we cannot be together working, 
we will be together again. We are 
continuing to make a difference in our 
communities together as one. We are 
Family; we are Sierra Vista Child & 
Family Services.

LIVING THE COMMITMENT TO CARING
Caring for our staff and agency!

Tiffany Rivera, Edie Raymond, Stephanie Mendes

Sierra Vista Staff 
Tiffany Rivera, Lynn Tripp, Dr. Popli, Jessica Nunez
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"A Commitment to Caring"
Our Vision

Excellence We hold ourselves to the highest standards of performance and continually push  
  ourselves to do more.

Professionalism We meet the ethical and technical standards in our field and show compassion and  
  respect for others at all times.

Integrity We are honest and straightforward: our actions and operations are transparent.

Collaboration We produce results not through our actions alone, but in partnership with clients,  
  community organizations, and one another.

Dedication We meet our commitments to clients, partners, and the community with reliability  
  and dedication.

Our Values

We strengthen families and communities by transforming lives!
Our Mission


